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             St. Mary’s School Rutherglen
Parents/Carers Grievances & Concerns Procedure 

Identity Statement

St. Mary’s Catholic school is a community guided by faith and justice that inspires each person to be the best they can.

Vision Statement

St Mary’s strives to…

· Model and live the teachings of Jesus

· Encourage and foster collaborative partnership with families, Parish and the wider community

· Educate and nurture the ‘whole’ person spiritually, academically, socially, emotionally and physically

· Provide a progressive curriculum for a contemporary society in a safe and inclusive environment

During the course of your child’s school years at St. Mary’s, you may have cause to raise an issue, grievance or concern with your child’s education or a general concern in the school.
St. Mary’s is committed to ensuring that all grievances and concerns are dealt with in a fair and equitable manner. There are processes and support networks in place to enable you and your child to work through any issues or concerns you may have.
To achieve an effective resolution for all parties, when raising your grievance or concern, you should ensure you:


  provide complete and factual information in a timely  manner 


  deliver your complaint in a calm and reasoned manner 
You should be aware that if you are raising a grievance or concern about a staff member that, in most instances, the staff member will be told of the grievance or concern and offered the right of reply. You also have the right to have a support person participate throughout the process. 
The following three-step procedure is in place to assist students, parents/carers and school staff to reach an outcome that is in the best interest of all. 
· 1. Discuss your grievance or concern with the class teacher.                                                  (Most concerns are resolved at this step.)
If your grievance or concern is with your child’s teacher or relates to an issue concerning your child’s experience at school, you firstly need to contact and make an appointment with the teacher as soon as possible. Together, both you and your child’s teacher should be able to resolve the problem at this level. 
  2. Discuss your grievance or concern with the principal.                                                                  (Almost 100% of concerns are resolved at this step.)
 If after approaching your child’s teacher your grievance or concern remains    unresolved, please contact the school principal to discuss the issue further. 

If your grievance or concern relates to more general school matters, including issues of school policy, issues of compliance or non-compliance or issues of the operation and management of the school you should raise your complaint directly with the principal. 
3. Contact the Wangaratta Catholic Education Office 
If you have discussed your grievance or concern with the principal and still feel that you have not reached a resolution, you have the right to contact the Wangaratta Catholic Education Office. Your grievance or concern may be lodged by telephone or in writing. Your grievance or concern should be specific in detail and outline the steps you have taken to resolve the issue. Ensure your grievance or concern includes your full name and address and that you have signed and dated it. It is also a good idea to keep a copy for your own records. 
Anonymous grievances or concerns will only be acted on if enough information has been provided to allow for follow-up with the school principal. When you contact the Catholic Education Office a record will be made of your grievance or concern. You will also be advised that your name and the nature of your issue will be reported back to the principal of your school. Local office staff will then work with you and the school to seek a resolution. 

Wangaratta Catholic Education Office                                                                               

71 Ryley St (Po Box 1181), Wangaratta 3677 

Phone 03 5723 0000 

8.0 REVIEW

This policy is to be reviewed at least every three years.

Initially Ratified:  March 2016

Reviewed:            May 2018
